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1. Introduction
This document aims to explain the mechanism for submitting and processing 
applications for external clients of the General Authority for Food and Drug 
Administration for drug and cosmetics services. These services include the 
following:
Licensing Services:
• Drug - Manufacturing License.
• Drug - Warehouse License.
• Drug - Warehouse Space License.
• Cosmetics - Manufacturing License.
• Cosmetics - Warehouse License.
• Cosmetics - Warehouse Space License.
• Drug / Cosmetics - Good Manufacturing Practice Certificate.

Product Services:
• Cosmetics - Listing of simple, compound, and set cosmetic products.
•  Request for matching claim of cosmetic product.
 
2. Main Screen
It is a general page that serves all accounts registered in the system regardless of 
their account activities and the services available to them.
In this document, we will present the external user interface and how to apply for 
displaying various account types for the different clients (individual account, 
commercial account, government account, customs clearance) in case there are 
multiple accounts for this user. They can browse account types and choose the 
desired account to use.

My Accounts
Users can browse the available account types by clicking on "My Accounts" on the 
home page as shown below.
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Additionally, you can access the account by clicking on "View Account".

2.1 My Requests
In this section of the home page, the system will display all requests for all 
accounts.
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Additionally, when clicking on "Show All," search filters will appear to assist in 
finding the request:
Request Number - Request Type - Request Status - Account Name - Calendar 
Type - Request Date

2.2 Actions
Actions can be taken based on the request status when clicking on "Action" for
o  an incomplete request created but not yet finished or when clicking on "Save 
for Later." 
action
• Review the request
• Review and update the request by selecting "Update Request"
• Delete the request
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o Complete, upon final approval by the General Authority for Food and Drug 
Administration.
Action:
• You can review the request by selecting "View Request."

o Rejected, when the request is declined by the General Authority for Food 
and Drug Administration.

Action:
• You can review the request by selecting "View Request."
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o Payment required when the General Authority for Food and Drug 
Administration needs to issue an invoice for the request.
Action:
• You can review the request by selecting "View Request."
• You can review payment information by selecting "Make Payment."
• You can delete the request by selecting "Cancel Request."

o Canceled when the request status is "Make Payment" and there is a need 
to cancel the invoice.
Action:
• You can review the request by selecting "View Request."
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o Under process with the authority when the request is submitted to the 
authority.
Action:
• You can review the request by selecting "View Request."

o Returned to the applicant when the authority requires additional 
information from the applicant. (Where the employee's comment appears at the 
top of the page and colored icons appear next to the field to be edited to update 
the request and resend it to the General Authority for Food and Drug 
Administration):
• A green light means that if the request is returned, the field cannot be edited.
• An orange light means the field is optional for editing.
• A red light indicates that if the request is returned to the applicant, it is 

mandatory to edit this field.
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3. Dashboard
It is a general page that serves all accounts registered in the system regardless 
of their account activities and the services available to them.
Upon entering the account and clicking on "View Account," the "Dashboard" 
appears on the first page, as shown below.

3.1 Account Statistics The name and statistics of the number of requests and 
licenses for the account are displayed.
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3.2 The subordinate accounts will display the accounts added to the main 
account under the "Subordinate Accounts" section.

3.3 Account Requests In this section of the page, the system will display all 
requests for the selected account.
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3.4 Account Notifications: In this section of the page, the system will display 
account notifications.

4. Account Services
It is a general page that serves all accounts registered in the system regardless 
of their account activities and the services available to them.
If you choose "Account Services," you will also see the types of services 
available (Account Update, Account User Management, Account Suspension) 
depending on the type of account. When you select a service type, the relevant 
data for that type will appear.
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The services for each account type are as follows:

Business Account:
• Account Update: Allows you to submit a request to update the current 

account information.
• Account User Management: Enables you to manage account permissions.
• Account Suspension: Allows you to submit a request to suspend account 

services.
Government Account - Customs Clearance - Individual:
• Account Update: Allows you to submit a request to update the current 

account information.

To submit a new application to the General Authority for Food and Drug 
Administration for a drug manufacturing license (where the account must select 
the pharmaceutical field), follow these steps:

1. Licensing Services
2. Create New License
3. Drug Licensing

5. Licensing Services
5.1 Drug Manufacturing License
5.1.1 New Application for Drug Manufacturing License
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When selecting "Drug Licensing," a page for submitting the application will 
appear, where you can choose the activity "Manufacturing."

Then begin filling out the required information in the application submission 
form and click on "Continue" until you reach the final section "Confirmation and 
Submission."
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You can save the application for later by clicking on "Save for Later" to fill out 
the information. Once the application is completed, you can access it on the "My 
Requests" page with the status "Incomplete Request" and update the request 
by clicking on the "Update Request" action.

After completing the data entry form and reaching the "Confirmation and 
Submission" page, you must agree to the declaration and then click on "Submit."

User Guide- 
Ghad System 



18

5.1.2 Submitting an Update for Drug Manufacturing License
To submit a request for an update to the General Authority for Food and Drug 
Administration for a drug manufacturing license, choose "Licensing Services." 
Then, click on "My Drug Licenses." You will see the obtained licenses that have 
been approved. You can obtain the license using the search engines.

When submitting a request to update license data, by clicking on "Actions" and 
selecting "Update,"

You will receive a "Request Number" after submitting your application.
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You update the required data and click on "Continue" until you reach the final 
section "Confirmation and Submission."

After completing the data entry form and reaching the "Confirmation and 
Submission" page, you must agree to the declaration and then click on "Submit."
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5.1.3 Submitting a Renewal and Update for Drug Manufacturing 
License
To submit a request for renewal and update to the General Authority for Food 
and Drug Administration for a drug manufacturing license, select "Licensing 
Services." When clicking on "My Drug Licenses," you will see the obtained 
licenses. You are allowed to submit the request before the expiration of the valid 
license within a period of 60 days, or if the license status is "Expired." You can 
obtain the license using the search engines.

When submitting a request for renewal and updating license data, by clicking on 
"Actions" and selecting "Renewal and Update,"

You will receive a "Request Number" after submitting your request.
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You update the required data and click on "Continue" until you reach the final 
section "Confirmation and Submission."

After completing the data entry form and reaching the "Confirmation and 
Submission" page, you must agree to the declaration and then click on "Submit."

You will receive a "Request Number" after submitting your request.
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5.1.4 Submitting a Renewal for Drug Manufacturing License
To submit a request for renewal to  the General Authority for Food and Drug 
Administration for a drug manufacturing license, select "Licensing Services." 
When clicking on "My Drug Licenses," you will see the obtained licenses. You are 
allowed to submit the request before the expiration of the valid license within a 
period of 60 days, or if the license status is "Expired." You can obtain the license 
using the search engines.

When submitting a request for license renewal, click on "Actions" and select 
"Renewal."
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Requesting license renewal involves reviewing the license without allowing data 
modification, as it is for reading only. Then, click on "Continue" until you reach 
the final section "Confirmation and Submission."

After completing the data entry form and reaching the "Confirmation and 
Submission" page, you must agree to the declaration and then click on "Submit."
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You will receive a "Request Number" after submitting your request.

5.1.5 Submitting a Cancellation for Drug Manufacturing License
To submit a request for license cancellation to the General Authority for Food 
and Drug Administration for a drug manufacturing license, select "Licensing 
Services." When clicking on "My Drug Licenses," you will see the obtained 
licenses. You can obtain the license using the search engines.

When submitting a request to cancel the license, click on "Actions" and select 
"Cancel License."
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You fill out the reason for canceling the license and click on "Continue" until you 
reach the final section "Confirmation and Submission."

After completing the data entry form and reaching the "Declaration and 
Undertaking" page, you must agree to the declaration and then click on "Submit."
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You will receive a "Request Number" after submitting your request.

5.1.6 Downloading the license for the drug manufacturing license.
You can view the license by clicking on "Actions" and selecting "Download."

5.2 Warehouse Drug License
5.2.1 New Application for Warehouse Drug License
To submit a new application to the General Authority for Food and Drug 
Administration for a warehouse drug license (where the account must include 
the pharmaceutical field), select:
1. Licensing Services
2. Create New License
3. Drug License
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When selecting "Drug License," a request submission page appears where you 
can choose the activity "Warehouse/Distribution Center" and select the type of 
warehouse "Warehouse/Distribution Center."
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Then, begin filling out the required information in the application submission 
form and click on "Continue" until you reach the final section "Declaration and 
Undertaking."

You can save the request for later data entry by clicking on "Save for Later." 
Upon completing the request, you can access it on the "My Requests" page with 
the status "Incomplete Request" by clicking on the "Update Request" action.

After completing the data entry form and reaching the "Declaration and 
Undertaking" page, you must agree to the undertaking and then click on "Submit."
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You will receive a "Request Number" after submitting your request.

5.2.2 Updating Warehouse Drug License
To submit an update request to the General Authority for Food and Drug 
Administration for a warehouse drug license, choose "Licensing Services." Then, 
click on "My Drug Licenses," where you will see the licenses you have obtained 
and approved. You can obtain the license using the search engines.

When submitting a request to update license data, click on "Actions" and select 
"Update."
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Update the required data and click "Continue" until you reach the final section 
"Confirmation and Submission."

After completing the data entry form and reaching the "Declaration and 
Undertaking" page, you must agree to the declaration and then click on "Submit."

User Guide- 
Ghad System 



31

You will receive an application number after submitting your request.

5.2.3 Renewal and Update Submission for a Pharmaceutical 
Warehouse License
To submit a request for the renewal and update of a pharmaceutical warehouse 
license to the Saudi Food and Drug Authority, select "Licensing Services" and 
then click on "My Drug Licenses". You will see the licenses you have obtained, 
and you can submit the request before the current license expires within a 
60-day period or if the license status is expired. You can obtain the license using 
search engines.

When submitting a request to renew and update license data, click on 
"Procedures" and select "Renewal and Update".
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Update the required data and click "Continue" until reaching the final section 
"Acknowledgment and Commitment".

After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment and then click "Submit".
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You will receive a "Request Number" after submitting your application.

5.2.4 Renewing a Pharmaceutical Warehouse License
To apply for license renewal with the Saudi Food and Drug Authority, select 
"Licensing Services" and then click on "My Drug Licenses". You will see the 
licenses you have obtained, and you can submit the request before the current 
license expires within a 60-day period or if the license status is expired. You can 
obtain the license using search engines
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When applying for a license renewal, click on "Procedures" and select "Renewal".

To request a license renewal, review the license, fill in the required information, 
and click "Continue" until you reach the final section "Acknowledgment and 
Commitment".

After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment, then click "Submit".
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You will receive a "Request Number" after submitting your application.

5.2.5 Submitting License Cancellation for a Pharmaceutical 
Warehouse License
To submit a license cancellation request to the Saudi Food and Drug Authority 
for a pharmaceutical warehouse license, select "Licensing Services" and then 
click on "My Drug Licenses". You will see the licenses you have obtained, and 
you can obtain the license using search engines.
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When submitting a license cancellation request, click on "Procedures" and 
select "Cancellation of License".

Fill in the reason for the license cancellation and click "Continue" until you reach 
the final section "Confirmation and Submission".
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After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment, then click "Submit".

You will receive a "Request Number" after submitting your application.

5.2.6 Download the pharmaceutical warehouse license.
To download the license for a pharmaceutical warehouse, you can do so by 
selecting "Procedures" and then choosing "Download".
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5.3 Warehouse Space License
5.3.1 New Application for a Warehouse Space License
To submit a new application to the Saudi Food and Drug Authority for a 
warehouse space license, select:
1. Licensing Services
2. Create New License
3. Drug Licensing

When selecting "Drug Licensing," a page for submitting the application appears, 
where you can choose the activity "Warehouse/Distribution Center" and select 
the warehouse type as "Leased space from others."
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Then proceed to fill in the required information in the application submission 
form and click "Continue" until you reach the final section "Acknowledgment 
and Commitment".

You can save the application for later by clicking "Save for Later". Once the 
application is completed, you can access it on the "My Requests" page, and the 
status of the request will be "Incomplete Request" when you click on the 
"Update Request" action.
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After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment, then click "Submit".

You will receive a "Request Number" after submitting your application.
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5.3.2 Updating a Warehouse Space License
To submit an update request to the Saudi Food and Drug Authority for a 
warehouse space license, select "Licensing Services" and then click on "My Drug 
Licenses". You will see your existing licenses, both approved and pending, and 
you can obtain the license using search engines.

When submitting an update request for license data, click on "Procedures" and 
select "Update".

Update the required data and click "Continue" until you reach the final section 
"Confirmation and Submission".
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After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment, then click "Submit".

You will receive a "Request Number" after submitting your application.
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5.3.3 Renewal and Update Submission for a Warehouse Space 
License
To submit a renewal and update request to the Saudi Food and Drug Authority 
for a warehouse space license, select "Licensing Services" and then click on "My 
Drug Licenses". You will see the licenses you have obtained, and you can submit 
the request before the current license expires within a 60-day period or if the 
license status is expired. You can obtain the license using search engines.

Update the required data and click "Continue" until you reach the final section 
"Acknowledgment and Commitment".
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After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment, then click "Submit".

You will receive a "Request Number" after submitting your application.

5.3.4 Renewal Submission for a Warehouse Space License
To submit a renewal request to the Saudi Food and Drug Authority for a 
warehouse space license, choose "Licensing Services" and then click on "My 
Drug Licenses". You will see the licenses you have obtained, and you can submit 
the request before the current license expires within a 60-day period or if the 
license status is expired. You can obtain the license using search engines.
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When submitting a license renewal request, click on "Procedures" and select 
"Renewal".

When requesting a license renewal, you review the license without allowing data 
modification, as it is for reading only. Then, you click "Continue" until you reach 
the final section "Establishment Commitments".
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After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment, then click "Submit".

You will receive a "Request Number" after submitting your application.
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5.3.5 Submitting License Cancellation for a Warehouse Space 
License
To submit a license cancellation request to the Saudi Food and Drug Authority 
for a warehouse space license, select "Licensing Services" and then click on "My 
Drug Licenses". You will see the licenses you have obtained, and you can obtain 
the license using search engines.

When submitting a license cancellation request, click on "Procedures" and 
select "Cancellation of License".
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Fill in the reason for the license cancellation and click "Continue" until you reach 
the final section "Confirmation and Submission".

After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment, then click "Submit".

You will receive a "Request Number" after submitting your application.
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5.3.6 Downloading the License for a Warehouse Space
You can access the license by clicking on "Procedures" and selecting "Download".

5.4 Cosmetic Factory License
5.4.1 New Application for a Cosmetic Factory License
To submit a new application to the Saudi Food and Drug Authority for a cosmetic 
factory license (where the account must include the cosmetics field), select:
1. Licensing Services
2. Create New License
3. Cosmetic Facilities Licensing
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When selecting "Cosmetic Facilities Licensing," a page for submitting the 
application appears, where you can choose the activity "Factory".

Then start filling in the required data in the application submission form and 
click "Continue" until reaching the final section, "Commitments".
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You can save the application for later by clicking Save for Later. When completing 
the application, you can access it on the My Applications page, and the 
application status will be Incomplete when you click on Update Application.

After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit".

You will receive the application number after submitting your application.
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5.4.2 Submission of an Update for a Cosmetics Factory License
To submit an update to the Saudi Food and Drug Authority for a cosmetics 
factory license, select the licensing services. When you click on "Cosmetic 
Product Licenses," you will see the licenses obtained and approved. You can 
obtain the license using search engines.

When submitting an update request for the license data, upon clicking on 
"Actions" and selecting "Update," you will initiate the update process.

Update the required information and click "Continue" until reaching the final 
section, "Commitments."
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After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must approve the commitment and then click "Submit."

You will receive the application number after submitting your request.

5.4.3 Submission of Renewal and Update for Cosmetics Factory 
License
To submit a renewal and update request to the Saudi Food and Drug Authority 
for a cosmetics factory license, follow these steps: Select "Licensing Services." 
Click on "Cosmetic Product Licenses." This will display the licenses you have 
obtained. You can submit the request before the expiration of the current 
license, within a 60-day period, or if the license status is expired. You can obtain 
the license using search engines.
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When submitting a renewal and update request for the license data, click on 
"Actions" and select "Renewal and Update."

Update the required data and click "Continue" until reaching the final section, 
"Commitments."
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After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit."

You will receive the application number after submitting your request.

5.4.4 Renewal Application for Cosmetic Manufacturing License
To submit a renewal application to the Saudi Food and Drug Authority for a 
cosmetic manufacturing license, you need to select "Licensing Services" and then 
click on "Cosmetic Product Licenses." This will display the licenses you have 
obtained. You can submit the application before the current license expires 
within a period of 60 days, or if the license has expired, you can obtain it using 
search engines.
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When submitting a renewal application for the license, click on "Procedures" 
and select "Renewal."

Submitting a license renewal request involves reviewing the license without 
allowing data modification, as it is for reading only. Click "Continue" until you 
reach the final section, "Commitments."
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5.4.5 Submission of License Cancellation for Cosmetic 
Manufacturing License
To submit a license cancellation request to the Saudi Food and Drug Authority 
for a cosmetic manufacturing license, you need to select "Licensing Services" 
and then click on "Cosmetic Product Licenses." This will display the licenses you 
have obtained, and you can obtain the license using search engines

After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit."

You will receive an application number after submitting your request.
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When submitting a license cancellation request, you need to access the license 
details. Click on "Procedures" and select "License Cancellation."

Fill out the "Reason for License Cancellation" field and click "Continue" until you 
reach the final section "Confirmation and Submission."

After completing the data form and reaching the "Confirmation and Submission" 
page, you must approve the commitment and then click "Submit."
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5.4.6 License Download for Cosmetic Manufacturing License
You can view the license by clicking on "Procedures" and selecting "Download."

5.5 Cosmetic Warehouse License
5.5.1 New Application for Cosmetic Warehouse License
To submit a new application to the Saudi Food and Drug Authority for a cosmetic 
warehouse license (where the scope includes cosmetics), follow these steps:
1. Select "Licensing Services.
2. Choose "Create New License.
3. Select "Warehouse License.

You will receive an application number after submitting your request.
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When selecting "Cosmetic Facilities License," a page will appear for submitting 
the application. You will be prompted to choose the activity "Warehouse," the 
type of warehouse "Full Warehouse," and the type of warehouse license 
"Cosmetic Product Warehouse."

User Guide- 
Ghad System 

60



Then proceed to fill out the required information in the application submission 
form and click "Continue" until you reach the final section, "Commitments."

You can save the application for later by clicking "Save for Later." Once the 
application is completed, you can access it on the "My Requests" page, and the 
application status will be "Incomplete Request" under the "Update Request" 
action.

After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit."
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You will receive an application number after submitting your request.

5.5.2 Application for Update of Cosmetic Warehouse License
To submit an update request to the Saudi Food and Drug Authority for a 
cosmetic warehouse license, select "Licensing Services" and then click on 
"Cosmetic Product Licenses." This will display the obtained licenses, those 
approved, and you can obtain the license using search engines.
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When submitting an update request for the license information, click on 
"Procedures" and select "Update."

Update the required information and click "Continue" until you reach the final 
section, "Confirmation and Submission."
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After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must approve the commitment and then click "Submit."

You will receive an application number after submitting your request.
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5.5.3 Renewal and Update Application for Cosmetic Warehouse 
License
To submit a renewal and update request to the Saudi Food and Drug Authority 
for a cosmetic warehouse license, select "Licensing Services" and then click on 
"Cosmetic Product Licenses." This will display the licenses you have obtained, 
and you can submit the application before the current license expires within a 
period of 60 days. Alternatively, if the license status is "Expired," you can obtain 
the license using search engines.
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When submitting a renewal and update request for the license information, click 
on "Procedures" and select "Renewal and Update."

Update the required information and click "Continue" until you reach the final 
section, "Confirmation and Submission."

After completing the data form and reaching the "Acknowledgment and 
Commitment" page, you must approve the commitment and then click "Submit."
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5.5.4 Renewal Application for Cosmetic Warehouse License
To submit a renewal request to the Saudi Food and Drug Authority for a 
cosmetic warehouse license, select "Licensing Services." Then, click on 
"Cosmetic Product Licenses." This will display the licenses you have obtained, 
and you can submit the application before the current license expires within a 
period of 60 days. Alternatively, if the license status is "Expired," you can obtain 
the license using search engines.

You will receive an application number after submitting your request.
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When submitting a renewal application for the license, click on "Procedures" 
and select "Renewal."

When applying for a license renewal, you'll review the license without the ability 
to modify the data, as it will be read-only. Click "Continue" until you reach the 
final section, "Commitments."
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After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit."

You will receive an application number after submitting your request.

User Guide- 
Ghad System 



70

When submitting a license cancellation request, access the license details. Click 
on "Procedures" and select "License Cancellation."

5.5.5 License Cancellation Application for Cosmetic Warehouse 
License
To submit a license cancellation request to the Saudi Food and Drug Authority 
for a cosmetic warehouse license, select "Licensing Services." Then, click on 
"Cosmetic Product Licenses." This will display the licenses you have obtained, 
and you can obtain the license using search engines.
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Fill out the "Reason for License Cancellation" and click "Continue" until you 
reach the final section "Confirmation and Submission."

After completing the data form and reaching the "Confirmation and Submission" 
page, you must approve the commitment and then click "Submit."

You will receive an application number after submitting your request.
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5.5.6 License Download for Cosmetic Warehouse License
You can view the license by clicking on "Procedures" and selecting "Download."

5.5.7 Licenses for Tenants of Cosmetic Warehouse Space
You can view licenses for tenants renting space from a full warehouse by 
selecting "Tenant Space Licenses."
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5.6 Cosmetic and Pharmaceutical Warehouse License
5.6.1 New Application for Cosmetic and Pharmaceutical 
Warehouse License
To submit a new application to the Saudi Food and Drug Authority for a cosmetic 
and pharmaceutical warehouse license (which must include the cosmetic field), 
follow these steps:
1. Select Licensing Services.
2. Choose Create New License.
3. Select Cosmetic Facility License.

When selecting "Cosmetic Facility License," a page will appear for submitting the 
application. You will be prompted to choose the activity "Warehouse," the type 
of warehouse "Full Warehouse," and the type of warehouse license "Cosmetic 
and Pharmaceutical Product Warehouse."
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Then begin filling out the required information in the application submission 
form and click "Continue" until you reach the final section, "Commitments."
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You can save the order for later to fill in the details by clicking "Save for Later". Once 
the order is completed, you can access it on the "My Orders" page, and the order 
status will be "Incomplete Order" when you click on the "Update Order" action.

After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit".

You will receive an order number after submitting your request.
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5.6.2 Submitting License Renewal for Cosmetics and 
Pharmaceuticals Warehouse
To submit a request for renewal to the Saudi Food and Drug Authority for a 
cosmetics and pharmaceuticals warehouse license, select "Licensing Services". 
Click on "Cosmetics Licensing", where you will see the licenses obtained and 
approved. You can obtain the license using the search engines.

Submitting a request to update license information involves clicking on 
"Actions" and selecting "Update".

Update the required information and click on "Continue" until you reach the final 
section "Confirmation and Submission".

User Guide- 
Ghad System 

76



After completing the data form and reaching the "Commitments" page, you 
must approve the commitment and then click "Submit".

You will receive an order number after submitting your request.
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5.6.3 Renewal and Update Submission for Cosmetics and 
Pharmaceuticals Warehouse License
To submit a renewal request to the Saudi Food and Drug Authority for a 
cosmetics and pharmaceuticals warehouse license, choose "Licensing Services". 
Click on "Cosmetics Licensing", where you will see the licenses obtained. You 
can submit the request before the expiration of the current license within a 
period of 60 days, or if the license status is "Expired". You can obtain the license 
using the search engines.

When submitting a request to renew and update license information, click on 
"Actions" and select "Renewal and Update".

Update the required information and click on "Continue" until you reach the final 
section "Confirmation and Submission".
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After completing the data form and reaching the "Declaration and Undertaking" 
page, you must approve the undertaking and then click "Submit".

You will receive an order number after submitting your request.
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5.6.4 License Renewal Submission for Cosmetics and 
Pharmaceuticals Warehouse
To submit a renewal request to the Saudi Food and Drug Authority for a 
cosmetics and pharmaceuticals warehouse license, choose "Licensing Services". 
Click on "Cosmetics Licensing", where you will see the licenses obtained. You 
can submit the request before the expiration of the current license within a 
period of 60 days, or if the license status is "Expired". You can obtain the license 
using the search engines.

When submitting a license renewal request, click on "Actions" and select 
"Renewal".
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When requesting a license renewal, you will review the license without being 
allowed to modify the data, as it will be read-only. Then, click on "Continue" 
until you reach the final section, "Commitments".

After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit".

You will receive an order number after submitting your request.
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5.6.5 Submitting a Cancellation Request for Cosmetics and 
Pharmaceuticals Warehouse License
To submit a request to cancel a license to the Saudi Food and Drug Authority for 
a cosmetics and pharmaceuticals warehouse, choose "Licensing Services". Click 
on "Cosmetics Licensing", where you will see the licenses obtained. You can 
obtain the license using the search engines.

When submitting a request to cancel the license, click on "Actions" and select 
"Cancellation of License".

Fill in the "Reason for License Cancellation" and click on "Continue" until you 
reach the final section, "Commitments".
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After completing the data form and reaching the "Commitments" page, you must 
approve the commitment and then click "Submit". 

You will receive an order number after submitting your request.
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5.6.6 Download the cosmetics and pharmaceuticals warehouse 
license.
You can download the license by clicking on "Actions" and selecting "Download".

5.6.7 Tenant space licenses for cosmetics and pharmaceuticals 
warehouse.
You can view the licenses of tenants renting space in a full warehouse by 
selecting "Tenant Space Licenses".
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5.7 Warehouse Space License for Cosmetics
5.7.1 New Application for Cosmetics Warehouse Space License
To submit a new application to the Saudi Food and Drug Authority for a 
cosmetics warehouse space license (where the account must include the 
cosmetics field), choose:
1. Licensing Services
2. Create New License
3. Cosmetic Facilities Licensing

Choosing "Cosmetic Facilities Licensing" will display the application page where 
you can select the activity "Warehouse" and the type of warehouse "Third-party 
Storage".
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Then start filling out the required information in the application submission form 
and click "Continue" until reaching the final section "Commitments".

You can save the application for later by clicking "Save for Later." Once the 
application is completed, you can access it on the "My Applications" page, and 
its status will be "Incomplete Application" when you click on "Update 
Application."

After completing the data entry form and reaching the "Commitments" page, 
you must approve the commitment and then click "Submit."
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You will receive an "Application Number" after submitting your application.

5.7.2. Updating a Cosmetic Warehouse License
To submit an update request to the Saudi Food and Drug Authority for a 
cosmetic warehouse license, navigate to the "Licensing Services" section. Click 
on "Cosmetic Product Licenses," where you'll find a list of your existing licenses, 
approved and pending. You can access the license by using the search engines 
and selecting it.
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Submitting a request to update license data involves clicking on "Actions" and 
selecting "Update."

Update the required information and click "Continue" until you reach the final 
section "Confirmation and Submission."
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 After completing the data entry form and reaching the "Acknowledgment and 
Commitment" page, you must approve the commitment and then click "Submit."

You will receive an "Application Number" after submitting your application.
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5.7.3Submitting a renewal and update request for a cosmetic 
warehouse space license.
To apply for the renewal and update of a cosmetic warehouse license with the 
Saudi Food and Drug Authority, select "Licensing Services" and then click on 
"Cosmetic Product Licenses." You will see your existing licenses listed. You can 
submit the application either within a 60-day period before the expiration of the 
current license or if the license status is already expired. You can access the 
license using the search engines provided.
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When submitting a renewal and update request for the license data, click on 
"Actions" and select "Renewal and Update."

Update the required information and click "Continue" until you reach the final 
section "Confirmation and Submission."

After completing the data entry form and reaching the "Acknowledgment and 
Commitment" page, you must agree to the commitment and then click "Submit."
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You will receive an "Application Number" after submitting your request.

5.7.4 Submitting Warehouse Area License Renewal for Cosmetics
To submit a renewal application to the Saudi Food and Drug Authority (SFDA) for 
a warehouse area license for cosmetics, follow these steps:
 Select "Licensing Services" by clicking on "Cosmetics Licenses." You will see the 
licenses you currently hold. You can submit the renewal application within 60 
days before the expiration of the current license, or if the license status is 
expired.  You can obtain the license using search engines.
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When submitting a license renewal application, click on "Procedures" and select 
"Renewal."

To request a license renewal, review the license without allowing data 
modification as it will be in read-only mode. Click on "Continue" until you reach 
the final section, "Commitments."
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After completing the data entry form and reaching the "Commitments" page, you 
must agree to the commitment and then click "Submit."

You will receive an "Application Number" after submitting your request.
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When submitting a license cancellation request, click on "Procedures" and 
select "Cancel License."

5.7.5 Submitting a Cancellation of a Warehouse Area License for 
Cosmetics
To submit a cancellation request to the Saudi Food and Drug Authority (SFDA) 
for a warehouse area license for cosmetics, follow these steps:
1. Select "Licensing Services" by clicking on "Cosmetics Licenses."
2. You will see the licenses you currently hold.
3. You can obtain the license using search engines.
.
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Fill in the "Reason for License Cancellation" and click on "Continue" until you 
reach the final section, "Commitments."

After completing the data entry form and reaching the "Commitments" page, 
you must agree to the commitment and then click "Submit."

You will receive an "Application Number" after submitting your request.
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5.7.6 To download a cosmetics warehouse area license:
You can view the license by clicking on "Procedures" and selecting "Download."

 5.8 Request for Good Manufacturing Practice Certificate (Cosmetics)
 5.8.1 New Application for Good Manufacturing Practice Certificate 
for Cosmetics
To submit a new application to the Saudi Food and Drug Authority (SFDA) for a 
Good Manufacturing Practice (GMP) certificate for cosmetics (which must include 
the cosmetics field), follow these steps Select:
1. Licensing Services
2. Create a Good Manufacturing Practice Certificate
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When selecting "Create a Good Manufacturing Practice Certificate," you will then 
specify the scope of the certificate, which in this case is "Cosmetics."
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Fill out the required information in the application form and click "Continue" until 
you reach the final section, "Confirmation and Submission."

You can save the application for later by clicking "Save for Later." Once the 
application is completed, you can access it on the "My Requests" page, where the 
status will be labeled as "Incomplete Request." Clicking on the "Update Request" 
action will allow you to complete it.

After completing the data entry form and reaching the "Commitments" page, you 
must agree to the commitment and then click "Submit."
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You will receive an "Application Number" after submitting your request.

 5.8.2 Viewing Good Manufacturing Practice Certificate 
(Cosmetics)
To access certificates for Good Manufacturing Practice for cosmetics, follow 
these steps:
Select "Licensing Services." Click on "Good Manufacturing Practice Certificate." 
Choose "Cosmetics." You will see the approved certificates, and you can obtain 
the certificate using search engines.
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5.8.3 Downloading Good Manufacturing Practice Certificate for 
Cosmetics
You can access the Good Manufacturing Practice certificate for cosmetics by 
following these steps:
Click on "Procedures." Select "Download."
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5.9 Request for Good Manufacturing Practice Certificate 
(Pharmaceuticals)
5.9.1 New Submission for Good Manufacturing Practice Certificate 
for Pharmaceuticals
To submit a new application to the Saudi Food and Drug Authority (SFDA) for a 
Good Manufacturing Practice (GMP) certificate for pharmaceuticals (which must 
include the pharmaceuticals field), choose:
1. Licensing Services
2. Create a Good Manufacturing Practice Certificate

When selecting "Create a Good Manufacturing Practice Certificate" and then 
specifying the scope of the certificate as "Pharmaceuticals,"
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Fill out the required information in the application form and click "Continue" 
until you reach the final section, "Confirmation and Submission."

You can save the application for later by clicking "Save for Later." Once the 
application is completed, you can access it on the "My Requests" page, where 
the status will be labeled as "Incomplete Request." Clicking on the "Update 
Request" action will allow you to complete it.
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After completing the data entry form and reaching the "Commitments" page, you 
must agree to the commitment and then click "Submit."

You will receive an "Application Number" after submitting your request.
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5.9.2 Submission of an update for Good Manufacturing Practice 
(GMP) Certificate Application
In order to submit an update request to the Food and Drug Authority for a Good 
Manufacturing Practice (GMP) certificate, select "Licensing Services" when 
clicking on "GMP Certificate". This will display the approved certificates, and you 
can obtain the certificate using search engines.
When submitting a request to update product data, click on "Procedures," then 
select "Update."

Update the required data and click "Continue" until you reach the final section 
"Confirmation and Submission."
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After completing the data form and reaching the "Confirmation and Submission" 
page, you must agree to the commitment statement, then click "Submit."

You will receive an "application number" after submitting your request.

You can view the Good Manufacturing Practice (GMP) certificate for drugs by 
clicking on "Procedures" and selecting "Download."
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6 Product Services
6.1 Listing of Cosmetic Products (Simple or Compound)
6.1.1 New Submission for Listing of Cosmetic Product (Simple or 
Compound)
To submit a new request to the General Authority for Food and Drug 
Administration for the Cosmetic product listing (where the account must include 
the cosmetics field), follow these steps:
1. Product Services
2. Add New Product
3. Application for Cosmetic product listing of Cosmetic Product (Marketing 
Notification)

When selecting "Application for Listing of Cosmetic Product (Marketing 
Notification)," a page for submitting the application will appear. Start by filling 
out the required data in the application form and click "Continue" until you reach 
the final section "Confirmation and Submission."
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You can save the application for later by clicking on "Save for Later." Once the 
application is completed, you can access it on the "My Requests" page, where 
the status will be shown as "Incomplete Request." You can update the request 
by clicking on the "Update Request" action.

After completing the data form and reaching the "Confirmation and Submission" 
page, you must agree to the commitment statement, then click "Submit."

You will receive an "application number" after submitting your request.
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When submitting an update request for product data: click on " Actions," then 
select "Update."

6.1.2 Submission of Update listed cosmetic product (Simple or 
Compound)
To submit an update request to the SFDA for the Listed cosmetic product of a 
cosmetic product, select "Product Services." Upon clicking on "Cosmetic 
Products," you will see the approved products, and you can obtain the product 
using search engines
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Update the required data and click "Continue" until you reach the final section 
"Confirm & Submit."

After completing the data form and reaching the "Confirm & Submit" page, you 
must agree to the commitment statement, and then click "Submit."
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You will receive an "application number" after submitting your request.

6.1.3 Submission of Deactivate listed cosmetic product (Simple or 
Compound)
To submit a Deactivation request for Listed cosmetic product, select "Product 
Services." Upon clicking on "Cosmetic Products," you will see the approved 
products, and you can obtain the product using search engines.
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When submitting a request to suspend a product: Click on " Actions," then select 
" Deactivate."

When you click on " Deactivate," a window will appear asking you to enter the 
reason for Deactivating the listed product the product inclusion. Press "Yes" to 
confirm.
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The comment details appear by clicking on "Details" on the final page under 
"Reason for Suspension."
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6.1.4 Downloading The certificate for cosmetic product 
notification
You can view the notification of marketing for a cosmetic product by clicking on " 
Actions " and selecting "Download."

6.2 Accessing the Cosmetic Products Variants Page
The applicant could add one or more variants within the notification form at the 
“Variant Information”
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Once the request is approved by the General Authority for Food and Drug 
Administration, you will see the added Product variants on the "Cosmetic 
Products Variants" page. You can obtain all variants of cosmetic products using 
search engines on the "Cosmetic Products Variants" page.

On the "Cosmetic Products Variants" page, you can view all the added products 
without taking any action by clicking on:
• View Ingredients
• View Size
• CMR & Nano materials to view details.
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6.3 Listing Cosmetic Product Kit (Marketing Notification)
6.3.1 New Submission for Inclusion of Cosmetic Products Set 
(Marketing Notification)
To submit a new request to the SFDA for Listing A Cosmetic Products Kit (where 
the account must include the cosmetics field), follow these steps:
1. Product Services
2. Add New Product
3. Application for Cosmetic Products Kit (Marketing Notification)

When selecting "Application for Listing cosmetic product kit (Marketing 
Notification)," a page for submitting the application will appear. Start by filling 
out the required data in the application form and click "Continue" until you reach 
the final section "Confirm & Submit."
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You can save the application for later by clicking on "Save for Later." Once the 
application is completed, you can access it on the "My Requests" page, where 
the status will be shown as "Incomplete Request." You can update the request 
by clicking on the "Update Request" action.

After completing the data form and reaching the "Confirm & Submit" page, you 
must agree to the commitment statement, and then click "Submit."

You will receive an "Application Number" after submitting your request.
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When submitting an update request for product data: click on " actions," then 
select "Update."

6.3.2 Submission of Update A Listed cosmetic products kit 
(Marketing Notification)
To submit an update request to the General Authority for Food and Drug 
Administration for A Listed cosmetic products kit
, select "Product Services." Upon clicking on "My Kits," you will see the approved 
products, and you can obtain the license using search engines.
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Update the required data and click "Continue" until you reach the final section 
"Confirm & Submit."

After completing the data form and reaching the "Confirm & Submit" page, you 
must agree to the commitment statement,
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You will receive an "application number" after submitting your request.

6.3.3 Submission of Suspension for Deactivate a listed cosmetic 
product kit (Marketing Notification)
To submit a request to Deactivate a listed cosmetic product kit, select "Product 
Services." Upon clicking on "Cosmetic Products," you will see the approved 
products, and you can obtain the product using search engines.
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When submitting a request to Deactivate a product: Click on " Actions," then 
select " Deactivate."

When you click on "Deactivate" a window will appear asking you to enter the 
reason for Deactivatingthe product inclusion. Press "Yes" to confirm.
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The comment details appear by clicking on "Details" on the final page under 
"Reason for Suspension."
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6.3.4 Downloading Kit Label
You can view the label of a cosmetic product Kit by clicking on "Actions" and 
selecting "Download Kit Label."

6.3.5 Removing My Cosmetic Product Kit
You can remove the product set by clicking on the "Remove" action on the "My 
Cosmetic Product Kit" page

When removing the Kit, a confirmation window will appear to confirm the 
removal of this Kit.
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6.4 Request for Compliance Certificate for Cosmetic Product 
Claims
6.4.1 Submitting a new request for Compliance Certificate for 
Cosmetic Product Claims
To submit a new request to the General Authority for Food and Drug 
Administration for a certificate of compliance for cosmetic product claims 
(where the account must include the cosmetics field), follow these steps:
1. Product Services
2. Add New Product
3. List Cosmetic Products
4. Compliance Certificate for Cosmetic Product Claims

When removing the Kit, a confirmation window will appear to confirm the 
removal of this Kit.
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When selecting “Compliance Certificate for Cosmetic Product Claims" a page for 
submitting the application will appear. Start by filling out the required data in the 
application form and click "Continue" until you reach the final section 
"Commitments."

You can save the application for later by clicking on "Save for Later." Once the 
application is completed, you can access it on the "My Requests" page, where 
the status will be shown as "Incomplete Request." You can update the request 
by clicking on the "Update Request" action.

After completing the data form and reaching the "Commitments" page, you must 
agree to the commitments, then click "Submit."
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6.4.2 Accessing the  Compliance Certificate for Cosmetic Product 
Claims
To access the certificates for compliance with cosmetic product claims, select 
"Product Services." Upon clicking on "Cosmetic Products," you will see the 
approved certificates, and you can obtain the certificate using search engines

You will receive an "application number" after submitting your request.
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6.4.3 Downloading  Compliance Certificate for Cosmetic Product 
Claims
You can view the Compliance Certificate for Cosmetic Product Claims by clicking 
on “Actions” and selecting "Download."
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6.4.4 Details of  Compliance Certificate for Cosmetic Product 
Claims
You can view the details of the certificate of compliance for the cosmetic 
product claims by clicking on " Actions " and selecting "Details."
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